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BUTLER GROUP VIEW 

ABSTRACT 

GFT inboxx is a high-performance solution for e-mail archiving that addresses regulatory compliance, e-
discovery for litigation support, and the reduction of the administrative overheads and storage requirements. 
The rapid increase in the volume of e-mails, regulations that directly or indirectly mandate e-mail archiving, 
and the importance of quickly retrieving the right e-mail in the event of litigation, are factors driving the need 
for e-mail archiving. inboxx stands out with easy deployment, policy-based archiving with minimum 
administration, OCR engine equipped full content search function, and an archival process that is unobtrusive 
to the user. In addition, GFT offers the hyparchiv platform for unified archival of ERP data, documents, COLD, 
and voice files. However, the offering currently lacks native support for Instant Messaging archival and has 
indistinct lifecycle management features. The company is still in the process of developing partnerships with 
Records Management (RM) vendors. Overall, Butler Group believes that the solution is well suited to 
companies that require efficient e-mail discovery, proof of unmodified and universal e-mail storage, and a 
short deployment time-frame.  

KEY FINDINGS 

 
Easy deployment and administration.  

 
Unified archival for e-mail, ERP data, etc. 

 
High-performance archiving with minimum 
user disruption.   

Supports single instance storage for e-mails. 

 
Zero footprint policy on e-mail server. 

 
Full text search with integrated OCR Engine. 

 

Limited RM partnerships.  
 

Instant Messaging archival requires third 
party products. 

 

Supports Exchange, GroupWise, and 
Lotus Notes.   

Supports SAP, BAAN, Microsoft Dynamics 
NAV, and others. 
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The financial figures given above are for the entire GFT Group.  The financial figures given above are for the entire GFT Group.  

GFT inboxx has provided archiving solutions worldwide to over 1,500 customers across many industries. 
Some of the key customers include 3M, Akzo Nobel, Dresdner Bank, Gruppe Deutche Borse, EON, Land 
Rover, Masterfoods, and Voestalpine.  
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SUMMARY SUMMARY 

An e-mail archiving solution must provide end users, auditors, and corporate legal teams with the ability to 
retrieve any e-mail with as little manual effort as possible. Moreover, they should support compliance and e-
discovery initiatives by demonstrating that all e-mails pertaining to a particular matter can be recovered in 
their original form, i.e. unmodified. GFT inboxx is competing in a strong market, where a number of solutions 
offer additional capabilities in terms of surveillance, Records Management, forensic capabilities, and other 
security related features. However, the core, and therefore the most important aspects of e-mail archiving, are 
met by this solution. Also, in an IT category where services and business understanding are just as important 
as the technology, one of GFT’s obvious strengths is its parent company’s services arm. Moreover, unlike its 
US-based competitors, GFT inboxx concentrates on national and international compliances requirements, 
with a strong focus on guidelines relevant in European organisations. Overall, Butler Group believes that GFT 
inboxx addresses the needs of e-mail archiving well, and as part of an enterprise archiving platform this 
solution offering could address many important issues relating to regulatory compliance, e-discover, and 
litigation support. 
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Table 2: Contact Details 
 

GFT inboxx GmbH 
1 Brooktorkai 
Hamburg, 20457 
Germany 
Tel:   +49 40 35550 0 
Fax:   +49 40 35550 270 
E-mail: info@gftinboxx.com  
www.gftinboxx.com 

GFT inboxx UK Office 
40 Lime Street 
London, EC3M 5BY 
United Kingdom 
Tel:   +44 (0)2073 974220 
Fax:   +44 (0)2076 261232 
E-mail: info@gftinboxx.com  
www.gftinboxx.com 
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Headquarters Butler Direct Pty Ltd. 
Level 46, Citigroup Building, 
2 Park Street, Sydney, 
NSW, 2000,  
Australia 
Tel: + 61 (02) 8705 6960 
Fax: + 61 (02) 8705 6961 

Butler Group 
245 Fifth Avenue, 
4th Floor, New York,  
NY 10016, 
USA 
Tel: +1 212 652 5302 
Fax: +1 212 202 4684 

Important Notice 

This report contains data and information up-
to-date and correct to the best of our 
knowledge at the time of preparation. The data 
and information comes from a variety of 
sources outside our direct control, therefore 
Butler Direct Limited cannot give any 
guarantees relating to the content of this report. 
Ultimate responsibility for all interpretations of, 
and use of, data, information and commentary 
in this report remains with you. Butler Direct 
Limited will not be liable for any interpretations 
or decisions made by you. 

Europa House, 
184 Ferensway, 
Hull, East Yorkshire, 
HU1 3UT, UK 
Tel: +44 (0)1482 586149 
Fax: +44 (0)1482 323577 

For more information on Butler Group’s Subscription Services please contact 
one of the local offices above. 


